
Education and Outreach 
 
 

 Outreach tools  
 Materials 

 Website, brochures, bill 
inserts, billboards, e-
newsletters 

 Educational activities 
 Workshops on rain barrel or 

rain garden installation 

 Booths at community 
events 

 Citizen Academies 

 High visibility 
demonstration projects 
with signage 

 Giveaways 

 Social networking 
http://cfpub.epa.gov/npstbx/index.html 

Tons of resources available ….. 

http://cfpub.epa.gov/npstbx/index.html


Site Assessment and Technical 
Assistance  

  Individualized education and outreach 
 Free or low-cost site visit to assess property for stormwater runoff 

issues and best retrofit options  
 Conducted by local agency or by third-party contractor or 

nonprofit partner 
 Often serve as prelude to participation in other stormwater 

incentive programs  
 Examples: 

 Portland Clean River Rewards  

 DC RiverSmart Homes 

 Philadelphia Rain Check 

 

 

Portland’s 
Stormwater 
Management 
Facilities 
Site Assessment 
Guide 



Development Incentives 
 
 

 Procedural 
 Expedited permitting and plan 

review  

 Decreased fees  

 Developer Concessions 
 Zoning leniency or upgrades 

 Density bonuses 

Green Permits Programs 
(Chicago, IL)  
Offers expedited permitting and 
reduced fees for inclusion of various 
green design approaches 

Eco-roof Bonus 
(Portland, OR)  
Offers bonus floor area (1 to 3 ft/ft) 
for installation of eco-roofs in parts 
of the city 

 Favor larger developments 

 Effectiveness of concessions is 
directly tied to state of the 
development market 



Lessons Learned 
 
 

Recommendations 
 Develop or refine strong regulatory mandates  

 Consider lowering area thresholds for post-construction runoff 
control from development and redevelopment sites 

 Consider inclusion of off-site mitigation mechanisms 
 Create dedicated revenue streams (i.e., stormwater utility with 

robust fee and discount system) 
 Set a fee and discount that pays for program needs and 

would actually incentivize new actors 
 Establish and publish a long-term stormwater fee schedule 
 Investigate mechanisms for private third party financing 

 Explore supplemental funding mechanisms including 
grants/rebates, reverse auctions, and credit trading 

 Link all incentive and education initiatives under an overarching 
program 

 Keep program requirements as simple as possible  
 Offer technical assistance support to program participants 
 Leave flexibility to employ adaptive management within programs 
 Monitor program successes and failures and share 

Presenter
Presentation Notes
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Resources 
 
 

Program Links 

 Philadelphia Stormwater Grants - 
http://www.phila.gov/water/wu/stormwater/Pages/Grants.aspx 

 Philadelphia Rain Check - 
http://www.phillywatersheds.org/whats_in_it_for_you/residents/raincheck 

 DC RiverSmart Grants - http://ddoe.dc.gov/riversmart 

 DC Stormwater Retention Credit Trading - http://ddoe.dc.gov/src 

 Montgomery County, MD Rainscapes - 
http://www.montgomerycountymd.gov/DEP/water/rainscapes-rebates.html 

 Seattle Rainwise - https://rainwise.seattle.gov/city/seattle/overview 

 Portland Eco-Roof Program - https://www.portlandoregon.gov/bes/44422 
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Thanks! 
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